
IMPORTANT NOTICE 

The MTA has changed commuter benefits providers from 

HealthEquity/WageWorks to 

Edenred Benefits 

 

Starting March 5, 2024, all Commuter Benefit Plan enrollments and election changes must be 

made with Edenred Benefits. You should familiarize yourself with the new Edenred Benefits site 

as soon as possible on or after March 5.  To set up your Edenred Benefits account: 

• On or after March 5, 2024, go to https://login.edenredbenefits.com/, choose 

Employee, click next, and then click on “New User Sign Up.” Enter METRO when asked 

for the Company ID and click next to create your log-in. 

• Review your order to ensure accuracy. Your order will show on your dashboard as soon 

as you log-in.  

 

The FIRST benefit month with Edenred is May, which means… 

• The first day to make changes to your elections for May through Edenred is March 5, 

2024. 

• The last day to make changes to your elections for May through Edenred is April 4, 2024. 

• Edenred will mail a new commuter card to your mailing address on file between April 

25-April 30, which will be ready for use on May 1. 

 

The LAST benefit month with HealthEquity/WageWorks is April, which means… 

• The last day to make changes to your elections for April through the HealthEquity site is 

March 4, 2024. 

• The last day to use your HealthEquity debit card, commuting passes or submit claim 

reimbursements to HealthEquity is April 30. 

• You should continue to use the HealthEquity/WageWorks site, (wageworks.com) to view 

balances and submit claim reimbursements through April 30, 2024.  All pre-tax balances 

remaining after April 30 will be moved over to your new Edenred Benefits account at the 

end of May. Post-tax balances will be returned to you. 

 

For additional information, please view the Transition Guide and the FAQs. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.edenredbenefits.com%2F&data=05%7C02%7Cnlamorte%40mtahq.org%7C37a1bd2ec7c4415d5ec308dc36e171ac%7C79c07380cc9841bd806b0ae925588f66%7C0%7C0%7C638445589938797434%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HKFI7mdJU%2FAMMrZo9A5etLpEYuKnPDvYGXnSkSXoe%2Fw%3D&reserved=0
https://www.mymta.info/cs/groups/public/sg/000/826/d/mtabscdmprd8263516.pdf
https://www.mymta.info/cs/groups/public/sg/000/826/d/mtabscdmprd8263503.pdf

